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LEGAL AGREEMENT 

 
SalesPro (henceforth, the “Software”) is a Joomla software package owned and distributed by Vibaweb 

Ltd., and is distributed under the trading name SalesPro. 

Please read this agreement carefully before continuing with the installation process of the software. 

This Agreement shall be interpreted under and governed by the laws of the United Kingdom. If any 

provision of this Agreement is held illegal or unenforceable by a court or tribunal of competent jurisdiction, 

the remaining provisions of this Agreement shall remain in effect, and the invalid provision deemed 

modified to the least degree necessary to remedy such invalidity. 

Vibaweb Ltd. disclaims all liability and responsibility for any loss of data or other information which may 

occur as a result of using this software. 

All graphics, artwork, icons, media and other files contained in the software are copywrite material and are 

owned or used under license by Vibaweb Ltd. No part of any graphical content may be copied so as to be 

used outside the Software without permission. 

No warranty is given or implied by distribution of the software. Support is available directly from the 

distributors at http://www.sales-pro.co.uk 

IN NO EVENT WILL VIBAWEB OR ITS DISTRIBUTORS OR DEALERS BE LIABLE FOR DIRECT, 

INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THE 

SOFTWARE, THE INABILITY TO USE THE SOFTWARE, OR ANY DEFECT IN THE SOFTWARE, 

INCLUDING ANY LOST PROFITS, EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGE. 

IN NO EVENT WILL VIBAWEB’S TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND 

CAUSES OF ACTION (WHETHER IN CONTRACT, TORT, INCLUDING NEGLIGENCE, OR OTHERWISE) 

EXCEED THE AMOUNT YOU PAID FOR THE SOFTWARE. SOME JURISDICTIONS DO NOT ALLOW 

THE EXCLUSION OR LIMITATION OF RELIEF, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO 

THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

 

 

  

http://www.sales-pro.co.uk/
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About SalesPro 

Welcome to SalesPro! 

This is a Joomla extension, and runs seamlessly on top of an existing Joomla installation. You will need 

Joomla 3.0 or higher to use SalesPro, and you can install it just like any other extension (read up on the 

installation process here). 

Once installed, SalesPro gives you the tools you need to make a very powerful, interactive online shop.  

In this guide, you’ll discover how to create a new product, customise the template, manage your sales and 

much, much more. 

SalesPro was designed to be a fantastic user experience. I hope that you find it intuitive, user-friendly and 

fun to use; and if you have any feedback at all (whether good or bad) please don’t hesitate to get in touch. 

Please do read this user guide before you use SalesPro, as you will find it very helpful in understanding the 

different features and power that SalesPro offers. 

If you have any questions about any aspect of SalesPro, you can click the help button, which will bring you 

directly to the correct part of this User Guide. Just look for the help icon:  

And finally, if you have any questions, suggestions, or experience an issue that is not addressed in this 

guide, please contact  support at http://www.sales-pro.co.uk, where I will be very happy to help you. 

Thank you for choosing SalesPro! 

  

 

http://www.sales-pro.co.uk/


SalesPro: User Guide      Page 4 
 

© 2013 Vibaweb Ltd. All rights reserved. 

SalesPro Setup: Installation 
 

To install SalesPro, first log into your administrator area as normal 

 

Open the Extensions Manager, and go to Install > Upload Package File. 

 

Select the SalesPro component package, and then click Upload & Install. 
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Finally, click ‘Start Here’ to open SalesPro 
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SalesPro Setup: Initial setup 
 

After installation, please open the SalesPro component, which you will find in Components > SalesPro 

You will see three simple options like this: 

 

Setup Wizard: I strongly recommend that if you’ve never used SalesPro before, you use the Setup Wizard. This 

option will automatically install a sample shop, so that you can quickly see how everything works. 

Import Virtuemart: If you already have a Virtuemart shop, and would like to migrate your data to SalesPro, select this 

option. 

Configuration: If you are confident about setting up the new shop, you can start here, and adjust your configuration 

to suit your needs. 

If you decide not to use any of these options, use the X to close this window. If you want to use these options later, 

you will find the icons located in the SalesPro Dashboard. 
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SalesPro Setup: Setup Wizard 
 

The Setup Wizard is a very useful way to quickly build a demo shop. It will configure 

currencies, regions, products, taxes, shipping methods, and so on, so you can easily 

see how the SalesPro extension works. 

Please note: if you use the SalesPro Wizard, it will completely reset your SalesPro 

system to the original demo data, and will overwrite any changes you have made. 

To continue with the wizard, simply click the button as shown: 

 

You will see a warning that the wizard will overwrite your existing SalesPro data. Click to continue… 

 

The wizard will then download the sample data pack: 
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Create your product images: 

 

And update your SalesPro data: 

 

When the SalesPro Wizard is complete, click the button to continue to the dashboard. 

 

You should now have sample categories, products, currencies, regions, taxes, shipping methods, payment methods 

and emails all set up and ready to use. 

You can use the sample data to as examples of how to set up your shop. Please visit the links on the left hand side, 

and make changes to each section, following this guide. 

 

Troubleshooting the SalesPro Wizard 

If you get a popup message to say Curl is not enabled, please follow the instructions to enable Curl in your PHP 

configuration. 

If the SalesPro Wizard fails for any other reason, please get in touch at our support forum. 
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SalesPro Setup: Import Virtuemart 
 

The SalesPro Virtuemart Import Wizard is very powerful, and is  able to import all your 

original Virtuemart products, categories, product variations, and so forth. 

You can import either Virtuemart 1, Virtuemart 2, or Virtuemart 3. Other solutions are in 

development to import data from other ecommerce solutions; if you need to import data 

from a particular ecommerce import engine, please get in touch. 

Please note: the import wizard will overwrite all your existing SalesPro data, and will overwrite any changes you have 

made. 

Please check which version of Virtuemart you have. Virtuemart 1 is usually used on Joomla 1.5 systems, while 

Virtuemart 2 and 3 are used on Joomla 2.5+ 

 

Please select the version of Virtuemart you need to import… 

 

And then follow the specific instructions on the page. The instructions for both import types are quite similar: 

1) Copy your original images to the SalesPro system 

2) Download the VirtueMart migration plugin 

3) Install the VirtueMart migration plugin on the Joomla system where you have your Virtuemart data 

4) Enable and run the plugin, and save the data package it gives you 

5) Select the data package in the SalesPro VirtueMart Wizard to start the migration: 

  

After migration, simply check that all your data is correct in your SalesPro system, and you’ll be ready to go. 
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SalesPro Setup: Configuration 
 

The SalesPro Configuration allows you to define how the shop works. It’s an important 

part of the set up process, and you should try to check the configuration every time 

you create a new shop, to ensure it matches your requirements. 

This guide will walk through each of the available options, so you know how it works. 

After making changes to the configuration, please click the Save button to store them. 

 

Configuration - General Settings 

 

 
 

Shop Name: The shop name is used in various places to identify your shop. Enter your shop name here. 

Home page title: Enter a greeting to be used on the home page. You can enter just a space ‘ ‘ to hide it. 

Add to cart behaviour: When a customer clicks ‘Buy Now’, you can either send them straight to the checkout, or 

allow them to continue shopping on the product page. If you allow them to continue shopping, please ensure the 

SalesPro Basket module is enabled, so your user can get to their basket and complete checkout. 

Force SSL: This option allows you to force SSL (https://) on every page. Please ensure you have a valid SSL 

certificate in place before enabling this option, or your users will see a security mismatch error. 

Terms are required: This is a global setting. If Terms are Required, your customers will need to state they have read 

and agree to your Terms and Conditions before completing checkout. You can fine tune this behaviour for specific 

product types in the Product Types tab 

Terms page: Please select the page that contains your Terms and Conditions. 
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Configuration – Localisation 

 

 
Item Taxes: Please select whether your prices already include taxes, as is common in Europe, or do not include 

taxes, as is common in North America. If your prices include taxes, the tax will be calculated as a percentage of the 

item prices displayed. But if your prices do not include tax, the sales tax will be calculated and added on during 

checkout. You can also use the option to exclude taxes if you want to offer business-to-business prices with VAT 

excluded, for example. 

Unit of size: Select the unit of measurement you would like to use. This unit is used in product specifications and 

shipping package sizes. 

Unit of weight: Select the unit of measurement you would like to use. This unit is used in product specifications and 

shipping package weights. 
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Configuration - Image & File Uploads 

 

 
 

Important! This tab contains security settings that restrict the type of files that can be uploaded using SalesPro. If 

you want to upload specific files, for example while creating a downloadable product, please ensure the extensions 

are correctly set here. 

Image cropping: SalesPro has powerful image manipulation functionality. All SalesPro images are in the common 3:2 

aspect ratio. Your images can be automatically converted to this size when they are uploaded. Select Zoom to crop 

your images so they completely fill the available image space, Conservative to crop to the nearest height & width, and 

Off to avoid cropping your images (this will automatically set images to the full available width, and can result in 

skewed images). For best results, please upload photos in the 3:2 image ratio, and use the Zoom setting 

Image bar colour: If you set Image Cropping to Conservative or Off your images might have bars above and below 

the image, if it doesn’t completely fill the available area. You can set the colour of these bars here, or leave the field 

blank to make the image background fully transparent. 

Valid image extensions: only images with these extensions can be uploaded using SalesPro 

Images directory: This is the location where your SalesPro images are stored 

Valid file extensions: only files with these extensions can be uploaded using SalesPro. If your products are 

downloadable, please ensure that the extension here is correct, or you won’t be able to add your downloadable files. 

File uploads directory: This is the location where your SalesPro downloadable files are stored. This location is not 

revealed to your users – your download urls are hashed to prevent automated or unauthorised access. 
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Configuration – Product types 

 
 

Product types affect the way products are presented to the customer. Most ‘standard’ products that are delivered 

physically will need a delivery address, but Virtual and Downloadable products won’t, for example. 

You can create as many product types as you like, and they will then be available in your product creation area. 

You can also create emails that relate to just one specific type of product. For example, if you want to send a 

download link when someone buys a downloadable product, create an email that relates to the Downloadable product 

type in the Email Manager. 

If you make a product type ‘Downloadable’ you will have an additional downloads tab available in the product creation 

area, where you can upload the files to be given to a customer after purchase. 

Delivery required: If delivery is required, the customer will be asked for their delivery address during checkout, when 

they buy an item with this product type. 

Downloadable: If the product is downloadable, you will be able to add files for download during the product creation 

process. Your customers can then download files after purchase in the frontend downloads area. 

Show quantity button: If the quantity button is shown, your customers will be able to increase and decrease the 

number of a particular item in their cart. If you hide the quantity button, your customers will only be able to buy one of 

a specific item at a time. 

Terms required: You can override the global Terms & Conditions Required setting here. If you select ‘Yes’, your 

customer will always be required to accept your Terms & Conditions during checkout. This is useful if you want to 

require Terms & Conditions for only one type of product. 
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Configuration – Thank you page 
 

 

The Thank You page is displayed to your customers after purchase. You can set up what is displayed here, using the 

WYSIWYG editor provided. 

Thank you page title: This is displayed at the top of the page 

Thank you page content: This is displayed below the page title. You can style it any way you like, including with 

images – just like a normal Joomla article. 
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SalesPro Dashboard 
 

The dashboard is the initial screen for SalesPro – it has a quick overview of your current sales, and a few useful links.

 
Click any of the links to get started – or change the graph drop down to load a different range of sales data
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SalesPro Categories: overview 
 

Product Categories are used to organise your products. You can create assign products to as many categories as you 

like, so they’re very useful for cross-selling, and for helping your users ‘discover’ new products, or navigate through 

your shop. The category hierarchy is visibly displayed in the Product Categories page. 

 

Categories can be nested inside each other…

 

And if you click the ‘Sort’ tab, you can then drag and drop categories to re-order them…

 

To create a new category, click the New button at the top… 

Or click the Edit icon to edit an existing category… 

You can also click the Delete icon to delete a category…  

And click the Status button to quickly enable or disable a category…  
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SalesPro Categories: edit 
 

Open a product category to edit its settings 

 

Category Edit: Details 
 

 
These details relate to the basic category settings 

Category title: Enter the name of your category. Please keep it quite short, as this is used on the frontend in the 

category view, the homepage view, the breadcrumbs and shop navigation. 

Category alias: This setting will be used for SEO. You can leave it blank to allow it to be automatically created 

Category parent: If you want to nest this category inside another ‘parent’ category, select the parent here. 

Category status: If you want to disable the category temporarily, do so here. 

Category image: Upload an image to illustrate your category. This image will be used on the frontend. 

Category description: Describe your category in a few words. This description will be used on the frontend. 
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SalesPro Categories: Design 
 

 

The category design is very powerful, and with these few options you can dramatically change the category layout. 

Category layout: Select List View (items are laid out in a list, with plenty of detail) or Boxes (items are nicely 

organised into boxes, with a simple image, product name, price and details button) 

Show title: Show (or hide) the category title in the Category View 

Show description: Show (or hide) the category description in the Category View 

Show image: Show (or hide) the category image in the Category View 

Show sort bar: Show (or hide) the sort bar in the category view – which allows your customers to sort items within a 

category by a number of predetermined criteria. 

Show page bar: Show (or hide) the pagination buttons in the category view 

Show subcategories: If the category contains subcategories, should the category show the subcategories, or all 

items in the subcategories, or both? 

Items per page: How many items do you want to display on your category page? 

Boxes per row: If you have selected the Boxes category layout, how many boxes would you like in a row? 

Subcategory depth: You can show subcategories and subcategory items – decide here how many levels of 

subcategories you would like to display 
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SalesPro Categories: Metatags 

 

 

Metatags give you control over how your pages appear in a search engine. The values you enter here will override 

any other automatic values from other extensions, plugins and so forth. 

Page Title (override): If you enter a title here, it will show up in (most) search engines when you search for your page 

Keywords: Any keywords you enter here will help your SEO – select a few keywords for best results. 

Description: The page description you enter here will show up in (most) search engines when you search for your 

page. 
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Before you use SalesPro, please check that your system is compatible. 

In 99% of cases, your server’s default settings will work correctly 

with SalesPro, but if something doesn’t seem to be working, check 

that the compatibility checks do not show an error. 

 

To access the Compatibility Checks, open the SalesPro Dashboard, 

and find the compatibility checks. 

 

If you have an error, use the following guide to correct it: 

Safe mode ON 

This is a security vulnerability, and should be immediately corrected. It will prevent SalesPro (and many other Joomla 

extensions) from working correctly. 

To correct this, please ask your server to set Safe Mode to ‘Off’ in your PHP configuration. 

If you have access to your php.ini file, you can also do this yourself. Just find the safe_mode setting, and change it to 

‘Off’ 

Curl OFF 

Curl is used to install sample data and SalesPro add-ons, with just one click. If you want to install sample data or add-

ons, you will need to ensure Curl is turned on. 

Most servers have Curl turned on by default, but if it is not, you will need to ask your server admins to recompile PHP 

with Curl enabled. 

On localhost server, such as WAMP or XAMP, you can usually enable Curl in PHP settings > PHP extensions > Curl. 

Available memory 

SalesPro is not particularly resource hungry, but for best performance we recommend at least 128Mb of memory. If 

you experience timeouts, random errors or blank pages, please try increasing your PHP memory. 

To do this, please set the PHP configuration setting ‘memory_limit’ to ‘128M’, or ask your server admins to do this for 

you, and then if necessary, restart PHP. 

PHP timeout 

SalesPro does not require a particularly long timeout limit. The default on most servers is 30 seconds, and this is 

usually plenty. You would normally only experience timeouts while running an intensive process, such as a backup, or 

while installing SalesPro sample data. However, if you do regularly experience timeouts, white pages, or strange 

errors such as HTTP 500, try increasing your PHP timeout level. 

To do this,set the PHP configuration setting ‘max_execution_time’ to ‘30’ or higher, until timeouts are not an issue. 

AJAX not enabled 

This is very unusual, but usually it means that you are not logged in. Please refresh the page to check. 

If the error continues, it could indicate a deeper problem with your server or Joomla system. Please contact the 

SalesPro support team for assistance. 
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Getting started with SalesPro: setup wizard 
 

Before you make any changes to SalesPro, we recommend that you use the 

SalesPro Wizard to install some sample data. 

This will install sample data, which you can then use as the basis for a shop. The 

wizard will build example currencies, regions, tax rules, shipping rules, categories 

and products. 

  

First, open the SalesPro wizard screen… 

 

 

And click the wizard button… 

 
 

Let the wizard run… 

 

When it is complete, you will have some categories, products, and other data set up and ready to use. 

You can use the sample data to as examples of how to set up your shop. Please visit the links on the left 

hand side, and make changes to each section, following this guide. 
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SalesPro Categories 
 

SalesPro categories work in a very similar way to standard Joomla categories. 

To get started, open the Categories screen 

 

Edit an existing category, or create a new one. You 

will then see a screen like this: 

Category details 

Fill out all details as needed, and save. 

Category design 

Layout: either boxes or list format 

Show title:  either show or hide the category title 

Show description:  show or hide 

Show image: show or hide category image 

Items per page:  restrict the number of products 

displayed per category page 

Category metatags 

You can set page title, meta keywords and 

meta description. 

Any options set here will override the Joomla 

default for the SalesPro category view, and 

this allows you to target particular phrases for 

optimal SEO performance. 
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SalesPro Products 
 

SalesPro products are designed to be very easy to set up, and easy to manage. The SalesPro product manager offers 

some very powerful features, but tries to ensure each feature is easy to understand and accessible. 

Each feature will be described here, along with guidelines on how they can be set up. 

Product Manager 

 
To begin, click the ‘Products’ link on the left hand side, to open the Product Manager. 

 

Here, you will see all the products that are available. 

You can reorder each product with a simple drag-drop, and refresh the page to see the new order confirmed. The 

order you select will be reflected on the frontend of the site. 

You can quickly disable or enable products by clicking the ‘status’ button. This will hide or show the 

product on the frontend. 

The ‘featured’ button is similar, and sets a product to be featured. This does not currently change in the 

frontend, but in the future we plan to release modules that can use the ‘featured’ status of each product. 

 

To find one particular product, you can use the provided search box. Just enter the product name, and press ENTER. 
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You can also do a more advanced search – click the  to reveal the larger search tool: 

 

To edit, or delete, a product, click one of the buttons at the end:  

Edit a product: introduction 

You can create a new product directly from the Product Manager, or else to edit an existing product, click the  

You will then see a screen like this:

 

Click each tab, and familiarise yourself with the features that are offered. 
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Edit a product: Setup tab 

 
Enter your basic product details here. 

Product Name: this is used as your product name, and is displayed on the frontend. Try to make it descriptive, but 

not too long. 

Tag line: This is a short one-line description of your product, and is displayed on the frontend, under the Name. 

Brief description: this is a short introduction to your product. It is also used at the top of your product information 

page, as well as in the ‘list’ category view. 

Base price: Please enter the basic price you will sell your product for. You can add product options, which increase or 

decrease the price, in the Options tab (please see Products – options for more information on this). 

Product type: Select a product type. This will determine the options available for setting up the product. For 

example, if your product is Downloadable, you will be able to upload files for download after your users have 

completed a purchase. Please see the information in Configuration - Product Types to check how to set them up. 

Status: set to ‘published’ to show the product on the frontend, or set to ‘unpublished’ to hide it from the frontend. 

Featured: set to Yes to feature the product. Featured products are displayed in the Featured and Showcase widgets, 

and the Featured Items module. 

Categories: You can add this product to one or more categories. Select as many categories as you like, to help your 

customers find your products more easily. 

Tax rules: Before using this option, please ensure you have set up Taxes (see Taxes). Then select all the tax rules that 

relate to this product. 

Price after tax: This is a representative (estimated) price after tax. In your configuration (see Configuration – Taxes)  

you can set whether taxes are included in your prices, as is done in Europe, or if they are added at checkout, as is 

done in the USA. The price here will reflect your Tax Configuration, the Base Price, and the Tax Rules selected. 

Edit product: Full description tab 
 

Full item description: Enter HTML content that 

will be used on the main product page. 

You can enter content just like you would for 

a Joomla article. 

Front end settings: 

If you want to display your full description on 

the product page, you must set ‘Display this 

tab’ to ‘Yes’, and enter a ‘Public tab name’. 

Important: you must enter a tab name, and 

set ‘Display this tab’ to Yes, if you want the 

description to be visible on the frontend.  
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Edit product: Images tab 
 

The images tab allows you to quickly 

upload and arrange images. 

The images you upload will be used 

in the product page. 

The first image is also used as the 

main image for the category view 

Upload Images: Click and select as 

many images as you like to begin 

upload. Hold down CTRL to select 

multiple images. 

Reorder images: drag and drop 

images to reorder them. 

Front end settings: If you want to display an ‘images’ tab on the product page, you must set ‘Display this tab’ to 

‘Yes’, and create the ‘Public tab name’. 

If you do not define the images tab, the images will still be displayed at the top of your product page, but you will 

not have an additional images tab available. 

 

Edit product: Videos tab 
 

The videos tab allows you to include 

videos on your product page. 

You can enter the URL of any video 

(so long as it can be played in an 

iframe). Simply enter the url of a 

video, such as your favourite 

YouTube video. 

 

Then, set the height and width 

of the video, and save it. 

Reorder videos: you can drag and drop videos to re-order them. 

Front end settings: If you want to display a ‘videos’ tab on the product page, you must set ‘Display this tab’ to ‘Yes’, 

and create the ‘Public tab name’. 

If you do not define the videos tab, the videos will not be displayed on the product page. 
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Edit product: FAQs tab 
You can quickly add questions & 

answers that relate to this product. 

In the FAQs tab, enter your question 

and an answer, and save it. 

Reorder FAQs: As normal, you can 

drag and drop FAQs to re-order them. 

Front end settings: If you want to 

display a FAQs tab on the product 

page, you must set ‘Display this tab’ 

to ‘Yes’, and enter a ‘Public tab 

name’. 

 

Edit product: Specifications tab 
 

Any attribute you enter will be 

automatically displayed on the 

product information page. 

 

The weight, height, width and depth 

can also be used to create highly 

customised shipping rules – see 

Shipping Methods: setup for details 

If you leave an attribute blank, it 

will not be displayed on the 

frontend. 

The ‘Additional specification’ section 

allows you to enter HTML, so you 

can add ‘beautified’ specifications. 

The weight attribute is important, 

because it can be used by advanced 

shipping methods. If you use an 

advanced shipping method, set the 

weight attribute carefully – but if 

not, you can safely ignore it. 

Front end settings: 

If you want to display a 

Specifications tab on the product 

page, you must set ‘Display this tab’ 

to ‘Yes’, and enter a ‘Public tab 

name’. 
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Edit product: Stock management 
 

*N.B. this feature is currently 

disabled while the functionality is 

being refined. 

Stock management allows you to 

manage your stock. 

This is useful if you have a certain 

number of items to sell. 

Enable stock management: turns 

stock management on or off for this 

product. If stock management is 

turned off, the product will always 

be available for sale. 

Items in stock: enter the available quantity. If stock management is enabled, this quantity will reduce whenever the 

product is purchased. 

Item out of stock: If the item is out of stock, you can choose to ‘display with “Out of Stock notice”’, or to ‘Allow 

Purchase’. If you choose “Use default behaviour” the item will use the global setting set in the SalesPro 

Configuration. 

Item in stock from: Allows you to determine the earliest date a product can be purchased 

Item in stock until: Allows you to determine when the product will be removed from sale 
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Edit product: Options 
 

Product options are very powerful, 

and they can be stacked – so you can 

easily create lots of variants very 

fast, each with its own price and SKU. 

You can set up individual options 

for each product – so you can easily 

sell small variants of each item 

without the need to set up a whole 

new product. 

Product option setup is in two stages. 

First, create your product option 

groups. For example, if you wanted a dropdown that allowed your customers to select a specific colour, create an 

option group called ‘Colour’. Then, add your product options (say, Red, Green and Blue) and assign them to the 

Colour option group that you just made. 

For each option, you can add a SKU suffix, which will be added to your main item SKU. So, if your product SKU is 

‘myproduct’ and your option SKU is ‘red’, the resulting product SKU will be myproductred. 

You can also adjust the price as each option is selected. For example, if you have Gift Wrapping as an option, this 

might add $5 to the product price. Price adjustments are stackable for each Option Group, so as your customers add 

or remove options, the price can be increased or decreased accordingly. 

Reorder: You can drag and drop options and option groups to re-order them. 

Add an Option Group 

You need to add an option group before adding any options. 

Name: Enter the name of the option group (e.g. Colour). This will be displayed on the product page. 

Type: Select how you want the options to be presented. The only option currently is a dropdown selection box. 

Ad a Product Option 

Group: Select the option group this option belongs to 

Option name: Enter the name of the option (e.g. Red). 

SKU suffix: The SKU that will be added to the main product SKU (e.g. RED) 

Price difference: The increase, or decrease, in price if the user selects this option (leave blank for no change) 

Option-specific image: First, upload your product images in the Images tab. Then, you can relate this option to a 

specific image. If your user selects the option, the associated image will automatically be displayed. 
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Edit product: Metatags tab 
Here you can set the item page 

metatags. These will override the 

default ones set by Joomla, or any 

other plugin or extension. 

This allows you to optimize your 

SEO performance for individual 

products. 

You can leave the metatags blank 

if you would prefer to use the 

standard Joomla metatags. 

 

Saving your product  
 

Once you have finished making all changes to the product, please ensure you click Save to save all your changes 

 

You can then check the frontend to see the changes that have been made. If you have a Joomla cache enabled, or 

your changes don’t show up, ensure you refresh (purge) your cache to see the changes you have made. 
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SalesPro Currencies 
SalesPro Currencies allows you to set up an unlimited number of currencies, along with an exchange rate 

mechanism. 

Please note: if you would like your customers to be able to select a different currency, you will need to enable the 

SalesPro Menu module in the Modules Manager. 

 

Currencies are automatically ordered with the active currencies at the top, and disabled currencies below this. 

If you want to block payments in a specific currency, click the ‘Accepted’ icon to disable it. 

Important: in order for currencies to work correctly, you need to have set one of your 

currencies as the default currency. Click the Default icon to set the default currency. 

Important note: if you change your default currency, this will automatically set its exchange rate to 1. Please 

ensure that you update the exchange rates of other currencies so that they are correct, relative to your main, 

default currency. For example, if your default currency is 1, the exchange rate for US Dollars will be around 1.5. 

Please check http://www.xe.com for the latest currency exchange rates. 

 

 

http://www.xe.com/
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Currencies: Edit currency 
 

Fill out the currency details, and save them to create 

a new currency. This currency will then be available 

on the frontend. Please install the SalesPro Menu 

module to enable the currency drop-down selector. 

Currency Name: The name of your currency 

Exchange rate: The exchange rate is relative to your 

base currency. In this example, the Euro is currently 

at €1.265 to the £1. My base currency is the Pound 

Sterling, so the ‘Exchange rate’ is 1.265 

You can obtain the latest exchange rates at 

http://www.xe.com 

Accepted: You can enable or disable this currency 

Currency code: Please use an internationally correct 

3-digit currency code. You can check the correct 

codes at http://www.xe.com/iso4217.php 

The code needs to be correct for the currency to work 

as expected with PayPal and other payment gateways. 

Please ensure the currency is accepted by your  

payment gateway 

Currency symbol: Enter an easily recognisable symbol. This symbol will be used on the frontend to display prices. 

Decimal places: How many decimal places does your currency use (usually 2) 

Thousands separator: Enter a character used to separate thousands (e.g. $1,000,000 or €1.000.000) 

Decimal separator: Enter a character used to separate the decimals (e.g. $15.00 or €15,00) 

 

Once you have finished making all changes to the currency, please ensure you click Save to save all your changes 

 

  

 

http://www.xe.com/
http://www.xe.com/iso4217.php
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SalesPro Countries & States 
Countries & states are used during checkout to 

calculate the correct shipping price and method, 

and to calculate taxes. 

You can define new countries and states in the  

Regions Manager. 

In the Regions Manager, you can quickly enable or 

disable countries by clicking the ‘visible’ icon. 

Regions are automatically sorted, with the active 

countries at the top, and disabled countries at the 

bottom. They are then sorted alphabetically. 

 

Edit a country 

If you edit a country, you will see this screen. 

You can easily create states for each country. This is 

very useful if each state within a country has a 

different tax law, or if you want to set shipping costs 

based on the buyer’s state. 

However, you do not need to create states if you do 

not want to use these features. For example, the UK 

has just one tax rule for the entire country, so you do 

not need to define states (unless you want to), and 

this makes it easier for your customer to simply 

select their country, and for you to set up shipping 

and tax rules. 

If you do create states, please ensure that you use 

the correct state code so that it is properly 

recognised by payment systems such as PayPal. 

As you add each state, please click the Save button to save your new information.  

Once you have finished editing a country, click the main Save button to save the changes. 
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SalesPro Taxes 
 

You can set up taxes for each country, or set them 

on a state by state basis. 

If tax is not defined for a particular country or state, 

tax will not be charged on purchases from that region. 

If you are registered to pay sales tax, you should set 

up taxes for each region where you are registered, 

and ensure that the tax levels are accurately set. 

Create a tax rule, and then select one or more countries or states where the tax should apply. You must select each 

state where the tax rule applies, not just the country. 

After setting up each tax, please ensure your products also have the correct tax rules set, to ensure the tax rules 

apply as needed. 

Please note: your products can either include tax already (as they do in Europe) or they can have taxes added to 

them during checkout. Please go to Configuration – Taxes for more information on this functionality. 
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SalesPro Payment methods 
Visit the payment methods to enable or 

disable specific payment types. 

As of version 1.0.6 of SalesPro, you have 

several payment methods available to you: 

- Free Checkout 

- PayPal 

- Cash 

- Cheque 

- Bank Transfer 

- Cash on Delivery 

- Braintree 

If there is a payment method you would like, but it is not yet available, please request it on the SalesPro Forum. 

Reorder: You can drag and drop payment methods to change the order they appear in the frontend. 

Accepted: You can easily click to enable or disable a specific payment method 

Important concept: After you have set up your Payment Methods, you MUST change your Shipping Method to 

ensure that the correct payment methods are available to the shipping method. For example, if you only accept 

Cash on Delivery with DHL, please create a Cash on Delivery payment method, then edit your DHL shipping 

method, to ensure that Cash on Delivery is available and is selected. 

 

Payment methods: Edit a payment method 
 

Each payment method can be edited, and you can change the way it works 

within the SalesPro framework. There are further details on each individual 

payment method below, which are important, since some have specific 

setup fields. However, here are the basic payment method fields: 

Name: Please enter a name for your Payment Method. This will be shown 

on the frontend 

Accepted: Enable or Disable the Payment Method 

Extra Fee: Decide if use of this Payment Method incurs an extra cost. For 

example, if your Payment Method is Cash on Delivery, you might want to 

add a £5 fee, or if it’s PayPal, you might want to add a surcharge fee. If 

there’s no extra fee, change the option to FREE 

Fee: Enter the payment fee here, or leave it at 0 if there is no charge. 

Extra information: If the user selects this Payment Method, any information in this box will be shown to them on the 

frontend. 
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Payment methods: PayPal 
 

The PayPal setup allows you to use either the ‘normal’ API, or the 

‘sandbox’ API. 

Important: you must ensure that the API is set to ‘normal’ if you 

want to accept payments. 

Normal API 

Simply enter your PayPal seller email address so that you can receive 

payments. 

Sandbox API 

The sandbox API allows you to test payments and the sales system. 

To use it, you will need to sign up for a sandbox account and enter your PayPal sandbox email address in the 

Sandbox API tab. 

Sign up for a sandbox account here: https://developer.paypal.com/webapps/developer/applications/accounts 

Payments made with PayPal are automatically recorded as ‘Completed’ once checkout is finished, and payment is 

confirmed. You can then update the sale status to ‘Shipped’ as necessary in the sales screen. 

 

Payment methods: Free Checkout 
 

Free Checkout allows your customers to complete the purchase of a free 

item without entering any payment details at all. You can use this checkout 

method to give away free items, test your SalesPro system, and so forth. 

For the Free Checkout method to be offered, it must be enabled, and the 

user must have items worth exactly £0 in their cart, including any shipping 

fee, payment fee and so forth. Please also check that the shipping method 

has Free Checkout added as one of its valid payment methods. 

Payments made with Free Checkout are automatically recorded as 

‘Completed’ once checkout is finished. 

 

  

 

 

https://developer.paypal.com/webapps/developer/applications/accounts
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Payment methods: Cash / Cheque / Bank Transfer / Cash on Delivery 

 
These payment methods are all very similar, and work in the same way. 

Your clients can check out as normal, but you will then confirm payment 

after the cheque has cleared, cash has been received, or bank transfer 

has completed. 

Payments made with these methods are automatically recorded as 

‘Pending’. Once you have confirmed payment, please update the sale 

status to ‘Complete’ and then, if necessary, to ‘Shipped’. 

 

Payment methods: BrainTree 
 

Before setting up a BrainTree Payment Method, please sign up for an 

account at https://www.braintreepayments.com/ 

BrainTree is an innovative payment gateway that supports hundreds of 

currencies, including many not accepted by PayPal. So if you can’t use 

PayPal for some reason, it’s worth trying it out. 

Setting up BrainTree is slightly more involved than any other Payment 

Method, so if anything doesn’t work as expected, please check your 

configuration carefully both in your BrainTree account area, and in the  

SalesPro Payment Method configuration screen here. 

Currencies 

The first thing to do is register currencies that you want to accept, in your 

BrainTree account. You can do this in Braintree > Settings > Processing >  

Merchang Accounts. 

Once you have set up your currencies, enter each currency and corresponding merchant account ID here. 

Please also ensure your currencies are correctly set up and are enabled in the SalesPro Currencies screen. 

Normal API 

This is the API that you should use when you go ‘Live’. Please get your keys in Braintree > Account > My user > 

Authorization > API Keys. Then, enter the key information here. 

The only other option is to decide whether you want to use BrainTree’s PayPal integration. 

Please ensure the Active API is set to ‘Normal if your shop is live. 

Sandbox API 

This API allows you to test your Braintree and SalesPro setup. Please enter your Sandbox key here. 

Please ensure the Active API is set to ‘Sandbox’ if you want to use the Sandbox. 

Payments made with BrainTree are automatically recorded as ‘Pending’. Once you have confirmed payment in 

your BrainTree account, please update the sale status to ‘Complete’ and then, if necessary, to ‘Shipped’. 

 

 

https://www.braintreepayments.com/
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SalesPro Shipping methods 
Shipping methods are very powerful, and are very 

flexible, so you can create a shipping method for just 

about any provider you like. 

If you want to sell physical goods that need to be 

delivered, you will need to set up your shipping 

methods carefully, to ensure that there is a method 

available for all states, countries and basket sizes. 

Key concepts 

Each shipping method allows you to define a series of 

rules that will determine whether the shipping 

method is available to the customer, and if so, how 

much the customer should be charged. 

You can make very simple rules, that simply charge a 

flat rate, no matter how much your customer buys, 

or you can create very complex rules, that charge a 

user more for shipping to a specific state, or for  

buying large and bulky items. 

You can also change which Payment Methods are permitted for checkout alongside a specific Shipping Method. So, if 

you only accept Cash on Delivery for DHL-delivered shipments, then ensure that Cash on Delivery is selected in the 

Shipping Method setup screen. 

Basic setup 

Creating a new shipping method is very easy. Simply create it as follows: 

Name: Enter the name of the shipping company 

Enabled: Enable or disable the shipping method 

Payment methods: Select which payment methods are permitted for this shipping method 

Extra information: If the user selects this shipping method, they will be shown any extra information given in this 

box. 

Shipping prices 

Creating the shipping prices is also quite easy, once you have grasped the basic concept. I recommend you have 

‘open-ended’ rules, to ensure that every eventuality is covered. For example, you might set a rule that has Minimum 

0 items (i.e. zero items), maximum 15 items in the basket; and another that has Minimum 15 items, Maximum 0 

items (i.e. unlimited). This is so that, no matter how many items the user has in their cart, they will have a definite 

shipping price available. 

Let me walk you through the setup process – click Add a Price to start, and then enter: 

Price (£): Enter the shipping price in your normal, default currency. 

Regions: Enter the countries and states that you will ship to, at this price. You must select all states you ship to at 

this price, not just the country. E.G. if you ship to Alberta, please select Canada AND Alberta 
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Shipping prices: Advanced rules 

You can leave all the advanced rules blank (or simply set to 0) if you want a ‘flat rate’ shipping fee. This will mean 

that all rules are open-ended, there is no minimum or maximum for any of the rules. 

Basket items: Set the minimum and maximum number of items the user should have in their cart, for this price to be 

available (or set to 0 to have no limits) 

Basket price: Set the minimum and maximum value of all items the user should have in their cart, for this shipping 

price to be available (or set to 0 to have no limits). N.B. This price is in your default, standard currency. 

Weight: Set the minimum and maximum weight of all items the user should have in their cart, for this shipping price 

to be available (or set to 0 to have no limits). The weight is determined by the combined weight of all items in the 

cart. N. B. The unit of weight is set in Configuration > Localisation 

Height: Set the maximum height of items the user has in their cart. The maximum height is determined by the tallest 

item in the cart. Set to 0 to have no limits. N.B. the unit of measurement is set in Configuration > Localisation 

Width: Set the maximum width of items the user has in their cart. The maximum width is determined by the widest 

item in the cart. Set to 0 to have no limits. 

Depth: Set the maximum depth of items the user has in their cart. Important note: the depth is calculated by the 

total, combined depth of all items in the cart. Set to 0 to have no limits. 

After making a change, or adding a shipping rule, click the Save button to save the rule  

Important concepts 

1) You should decide how you want to calculate the price, whether by weight, basket price, basket size, or 

number of items, rather than fill all available fields. For example, it’s better to calculate shipping by checkout 

price OR by combined weight – leave any unused fields empty (or set to 0). This creates ‘open-ended’ rules 

that will ensure your users are always given a shipping price. 

o For example, it would be a mistake to restrict shipping to, minimum 2 items, maximum 3 items, 

maximum height 200mm). If the user tries to buy 4 items, or the maximum height is 250mm, there 

will not be a shipping price available to him. 

2) If more than one rule makes the Shipping Method valid for a user, the system will use the rule with the 

lowest price. 

3) Check that each shipping method has one open-ended rule (where all the min/max fields are set to 0), which 

is available to all countries and states you will delivery to. This way, you can ensure that your users are 

always given a shipping price, no matter what they buy, or where they live. 
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SalesPro Templates 
SalesPro allows you to easily switch between 

templates in the template manager. You can 

also edit the templates, which lets you select 

a colour (if colour switches are available for 

the template). 

Only one template is included with 

SalesPro, but as templates are released, you 

will be able to add them from the AddOns 

Manager. 

We will also be creating a template development guide soon to help you develop your own templates – please check 

back soon at http://www.sales-pro.co.uk. 

How to create your own custom styles 
 

You can easily override the template stylesheet with your own colour ‘switch’. This means you can make changes, 

and ensure that they will not be overridden if you update SalesPro. 

To create a new colour switch, please use FTP to open 

/components/com_salespro/templates/[TEMPLATENAME]/css/colours/. You will see that your template has a 

number of different colour files. 

Please create a new colour file, and call it something you will recognise, for example ‘mycolour-blue.css’ 

Then, open the SalesPro Template Manager, and 

edit your default template, as shown here. 

The name of the colour file you created will appear 

in the Colour scheme drop-down list. Select it, and 

save the template. 

Your colour file will then be ‘active’ and any changes 

you make will override the default template 

stylesheet, so you can easily change styles 

throughout your system and customise it any 

way you like. 

  

 

 

http://www.sales-pro.co.uk/
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SalesPro Widget Manager 
Widgets are a very powerful way to easily 

display categories and items across your 

SalesPro system. 

For example, you can easily deploy a few 

widgets on your home page, such as  

Showcase Items, Categories and Featured 

Items, to create an attractive, interactive 

page that engages your customers. 

You can drag and drop widgets to resort the order they appear on the front end, and click the Enabled button to 

enable or disable the widget globally across your SalesPro System. Click the Edit button to edit the widget. 

Here is an example of the ‘Showcase Items widget as it appears on the home page: 

 

Click to edit the Showcase widget, and you will see the options 

available to you. 

Widget options 

Widget Name: Change the name of the widget 

Enabled: Display or hide the widget 

Show Title: Display or hide the widget name 

Show Button: Display or hide the ‘Details’ button (where available) 

Number to show: How many items or categories to show 

 

Where the widget displays 

 

Select to show the widget on a number of pages throughout your 

SalesPro system. If the widget is active on a particular page view, 

and there are items or categories that can be displayed, it will 

automatically show up on the relevant page. 
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Email Manager 
Emails can be sent out automatically, when your users do a range of different things. 

The most common email is an order 

acknowledgement or a ‘Thank you’ email. 

If you created sample data using the SalesPro Wizard 

you will have a few emails available to you which you 

can use as templates to follow. 

A useful feature is the Email Preview button, which 

you can use to see how the email will appear. 

Important Note: the preview feature uses ‘real’ 

sales data from your system, so you might need to create a dummy sale before you can preview an email. 

Edit an email 
Please click an email, or create a new one, to set it up. You will see a screen like this: 
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Email subject: The subject line of your email 

Your email: Enter your email address. This will be used as the ‘from’ address, and will also be used to send you a 

copy of the email, if you would like one.  

Email trigger: Select the user action that triggers this email. These triggers relate directly to the Sale Status. You can 

change the Sale Status by editing the individual sale. So, when a user has bought an item, and you have shipped it, 

change the Sale Status to ‘Shipped’ to ensure the ‘Shipped’ confirmation email gets sent out. 

Product types: Select the product types that this email should relate to. For example, you might want to send a 

download link to only those users that have bought a downloadable item. Or you might want to send an order 

confirmation to all users, regardless of the product type. You can select one or more product types in this field. 

Send yourself a copy: If you would like a BCC copy of the email that is sent out, select ‘Yes’ 

Enable this email: This is an overriding setting to enable or disable this email. If your emails aren’t being sent, check 

it’s enabled, and that the email is enabled for the correct product types. 

Email template: This is a full WYSIWYG editor, and enables you to set up the email exactly as you like. 

Important note: The email template supports variables! The full list of available variables is on the right hand side. 

You can add variables to your email in the format {variable_name}. 

So, if you want to include full order details in your email, use the syntax {order_details} somewhere in your email 

Important note #2: You can include images (like your shop’s logo) in the email. Just make sure that you include the 

full address to your image (including http://) to ensure that it’s shown to your users. If you use a variable like 

{order_details} it will automatically include the item images in the email, where applicable. 

Email preview: Once you have set up your email, and saved it, you can preview the email with ‘real’ data. Firstly, 

make sure you have made a sale through your SalesPro system – create a dummy sale if you need to. Then, click the 

Email Preview button to preview your email:  

 

 

 

 

 

 

 

 

 


